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Melbourne welcomes the Indigenous Leadership Summit�JSV�XLI�ƼVWX�XMQI�MR�������EPMKRMRK�[MXL�XLI�WTMVMX�SJ�XLI�
2EXMSREP�2%-(3'�;IIO�XLIQI��Ƅ/IIT�XLI�*MVI�&YVRMRK��&PEO��0SYH�
�4VSYHƅ�

8LMW� WYQQMX�QEVOW� E� WMKRMƼGERX�QMPIWXSRI� MR� SYV� SRKSMRK� IJJSVX� XS� EQTPMJ]� *MVWX� 2EXMSRW� :SMGIW� MR� %YWXVEPMER�
PIEHIVWLMT��8LMW�MWRƅX�NYWX�EFSYX�HMWGYWWMSRW�Ɓ�MXƅW�EFSYX�QEOMRK�VIEP��MQTEGXJYP�GLERKIW��(VE[MRK�MRWTMVEXMSR�JVSQ�
:MGXSVMEƅW�VMGL�GYPXYVEP�LIVMXEKI�ERH�TVSKVIWWMZI�IXLSW��XLMW�IZIRX�VITVIWIRXW�E�TMZSXEP�QSQIRX�MR�SYV�NSYVRI]�XS[EVHW�
FVMHKMRK�KIRIVEXMSREP�HMZMHIW��

;LMPI�WXVMHIW�LEZI�FIIR�QEHI�MR�EGORS[PIHKMRK�-RHMKIRSYW�TIVWTIGXMZIW��XLIVI�VIQEMRW�E�TVIWWMRK�RIIH�XS�XVERWPEXI�
XLMW�VIGSKRMXMSR�MRXS�XERKMFPI�VIWYPXW��TEVXMGYPEVP]�MR�XLI�VIEPQ�SJ�IQTPS]QIRX��8LI������GIRWYW�GPIEVP]�VIZIEPIH�E�
TVSRSYRGIH�IQTPS]QIRX�KET�FIX[IIR�*MVWX�2EXMSRW�GSQQYRMXMIW�ERH�SXLIV�%YWXVEPMERW��YRHIVWGSVMRK�XLI�YVKIRG]�
SJ�SYV�QMWWMSR�

ABOUT THE EVENT

The Indigenous Leadership Summit 2024 Melbourne�MW�QSVI�XLER�ER�IZIRX��MXƅW�E�WTVMRKFSEVH�JSV�MQTEGXJYP�GLERKI��
8LMW�IZIRX�YRMXIW�%YWXVEPMEƅW�QSWX�MRƽYIRXMEP�QMRHW�XS�IRKEKI�MR�FSPH�ERH�XVERWJSVQEXMZI�GSRZIVWEXMSRW��;I�[MPP�
I\TPSVI�ERH�EHHVIWW�XLI�GVMXMGEP�MWWYIW�WYVVSYRHMRK�-RHMKIRSYW�GEVIIVW��PIEHIVWLMT�EHZERGIQIRXW��ERH�MRXIKVEXMSR�
EGVSWW�EPP�WIGXSVW��

&]�FVMRKMRK�XSKIXLIV�')3W��-RHMKIRSYW�%JJEMVW�I\TIVXW��ERH�IWXIIQIH�*MVWX�2EXMSRW�PIEHIVW��[I�EVI�GSQQMXXIH�XS�
JSVKMRK�GSRGVIXI�TEXL[E]W�JSV� MQTEGXJYP�GLERKI��3YV�JSGYW�I\XIRHW�FI]SRH�IQTPS]QIRX�Ɓ�[I�EVI�HIHMGEXIH�XS�
HVMZMRK�TSWMXMZI�HIZIPSTQIRXW�MR�IHYGEXMSR��LIEPXL��ERH�SZIVEPP�WSGMEP�[IPP�FIMRK��

Join us in Melbourne,� VIRS[RIH� JSV� MXW� WTMVMX� SJ� MRGPYWMZMX]�� EW� [I� GSPPEFSVEXMZIP]� WLETI� E� JYXYVI� XLEX� RSX� SRP]�
IQFVEGIW�FYX�EPWS�IPIZEXIW�*MVWX�2EXMSRW�PIEHIVWLMT�

Dana Lightbody
(MVIGXSV�`��The Leadership Institute
8���������������`�)��HERE$XLIPIEHIVWLMTMRXWXMXYXI�GSQ�EY

#AMPLIFYYOURVOICE
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PATTY MILLS
Only First Nations NBA Champion 

and Triple Olympian

4EXVMGO�7EQQ]�.EQIW�1MPPW�%1��ER�MGSRMG�ƼKYVI�MR�FEWOIXFEPP��LEMPW�JVSQ�'ERFIVVE�ERH�
MW�E�TVSYH�%FSVMKMREP�ERH�8SVVIW�7XVEMX�-WPERHIV��1MPPW�PIH�XLI�%YWXVEPMER�QIRƅW�FEWOIXFEPP�
XIEQ��XLI�&SSQIVW��XS�XLIMV�LMWXSVMG�ƼVWX�3P]QTMG�QIHEP�[MXL�E�FVSR^I�EX�XLI�8SO]S�3P]QTMG�
+EQIW��,MW�I\GITXMSREP�TIVJSVQERGI�ERH�PIEHIVWLMT�[IVI�VIGSKRM^IH�[MXL�XLI�TVIWXMKMSYW�
�����8LI�(SR�%[EVH��8VERWMXMSRMRK�JVSQ�XLI�&VSSOP]R�2IXW��1MPPW�RS[�FVMRKW�LMW�VIQEVOEFPI�
XEPIRX�XS�XLI�%XPERXE�,E[OW�MR�XLI�2&%��[LIVI�LMW�MQTEGX�GSRXMRYIW�XS�VIWSREXI��

3JJ�XLI�GSYVX��1MPPW�GLEQTMSRW�GYPXYVEP�TVMHI�ERH�YRMX]��IQFSH]MRK�XLI�WTMVMX�SJ�PIEHIVWLMT�
ERH�I\GIPPIRGI��,MW�EHZSGEG]�JSV�-RHMKIRSYW�GSQQYRMXMIW�ERH�LMW�VSPI�MR�TVSQSXMRK�GYPXYVEP�
ZEPYIW�LMKLPMKLX�LMW�WMKRMƼGERX�MQTEGX�FI]SRH�FEWOIXFEPP��4EXX]�1MPPW�MW�RSX�NYWX�E�WTSVXWQER�
FYX�E�FIEGSR�SJ�MRWTMVEXMSR��WIXXMRK�E�LMKL�WXERHEVH�JSV�JYXYVI�KIRIVEXMSRW�

I N D I G E N O U S  L E A D E R S H I P  S U M M I T  M E L B O U R N E  2 0 2 4

Exclusive Keynote Sessions From.

PROFESSOR  MARCIA LANGTON
%3��=MQER�ERH�&MHNEVE
���%WWSGMEXI�4VSZSWX

The University of Melbourne

LEAH PURCELL
%GXSV��;VMXIV��(MVIGXSV

Wentworth, the Lost Flowers of Alice Hart 
and the Drovers Wife

AUNTY EVA JO EDWARDS
�&SSR[YVVYRK��1YXXM�1YXXM���=SVXE�=SVXE
�
Indigenous Rights and Youth Advocate

4VSJIWWSV�1EVGME�0ERKXSR�%3��E�PIEHMRK�ƼKYVI�MR�%YWXVEPMER�-RHMKIRSYW�WXYHMIW�EX�XLI�
9RMZIVWMX]�SJ�1IPFSYVRI�WMRGI�������LEW�QEHI�WMKRMƼGERX�GSRXVMFYXMSRW�XS�TSPMXMGEP�ERH�
PIKEP�ERXLVSTSPSK]��-RHMKIRSYW�IRKEKIQIRXW��ERH�GYPXYVI��,IV�[SVO��MRGPYHMRK�XLI�MRƽYIRXMEP�
�����&S]IV�PIGXYVI�WIVMIW�ƈ8LI�5YMIX�6IZSPYXMSR�Ɖ�LEW�WLETIH�TYFPMG�HIFEXI�ERH�TSPMG]�SR�
-RHMKIRSYW�MWWYIW��

6IGSKRM^IH�[MXL�XLI�3VHIV�SJ�%YWXVEPME�JSV�LIV�EHZSGEG]��0ERKXSR�MW�E�VIWTIGXIH�EGEHIQMG��
LSPHMRK�XMXPIW�WYGL�EW�6IHQSRH�&EVV]�(MWXMRKYMWLIH�4VSJIWWSV�ERH�XLI�ƼVWX�%WWSGMEXI�
4VSZSWX�EX�XLI�9RMZIVWMX]�SJ�1IPFSYVRI��QEVOMRK�LIV�EW�E�TVSQMRIRX�ZSMGI�MR�-RHMKIRSYW�
WGLSPEVWLMT�ERH�VMKLXW�

0IEL�4YVGIPP�LEW�IQIVKIH�EW�E�TMZSXEP�JSVGI�MR�XLI�%YWXVEPMER�IRXIVXEMRQIRX�MRHYWXV]��
HIHMGEXIH�XS�IPIZEXMRK�-RHMKIRSYW�WXSVMIW�MR�ƼPQ�ERH�XLIEXVI��,IV�GEVIIV�MW�LMKLPMKLXIH�F]�
LIV�GSQQMXQIRX�XS�GVIEXMRK�ERH�TSVXVE]MRK�GSQTPI\�-RHMKIRSYW�GLEVEGXIVW��QSWX�RSXEFP]�
XLVSYKL�LIV�EGGPEMQIH�TVSNIGX��ƈ8LI�(VSZIVƅW�;MJI�Ɖ�

4YVGIPPƅW�[SVO�LEW�TPE]IH�E�GVYGMEP�VSPI�MR�FVMRKMRK�-RHMKIRSYW�REVVEXMZIW�XS�XLI�JSVIJVSRX�SJ�
QEMRWXVIEQ�QIHME��IRVMGLMRK�XLI�%YWXVEPMER�GYPXYVEP�PERHWGETI��,IV�IJJSVXW�HIQSRWXVEXI�
XLI�GLEPPIRKIW�ERH�XVMYQTLW�SJ�EYXLIRXMGEPP]�VITVIWIRXMRK�-RHMKIRSYW�WXSVMIW��VIWLETMRK�
%YWXVEPMER�GMRIQE�ERH�XLIEXVI�[MXL�LIV�MRRSZEXMZI�ERH�GYPXYVEPP]�WMKRMƼGERX�GSRXVMFYXMSRW�

%YRX]�)ZE�.S�)H[EVHW��E�VIWTIGXIH�1YXXM�1YXXM��&SSR�;YVVYRK��ERH�=SVXE�=SVXE�IPHIV�ERH�
7XSPIR�+IRIVEXMSRW�WYVZMZSV��MW�E�JSVQMHEFPI�EHZSGEXI�JSV�-RHMKIRSYW�VMKLXW�ERH�]SYXL�MR�XLI�
3YX�SJ�,SQI�'EVI�W]WXIQ��8LVSYKL�LIV�[SVO�[MXL�GSQQYRMX]�SVKERM^EXMSRW�PMOI�'SRRIGXMRK�
,SQI�ERH�:%''%��ERH�LIV�GSRXVMFYXMSR�XS�2KEVVE�.EVVE�2SYR��WLI�GLEQTMSRW�XLI�WYTTSVX�
JSV�XLSWI�EJJIGXIH�F]�GLMPHLSSH�MRWXMXYXMSREP�EFYWI��

%YRX]�)ZE�.S�YXMPM^IW�LIV�ZSMGI�XS�IHYGEXI�ERH�EHZSGEXI�JSV�GLERKI��IQTLEWM^MRK�XLI�
MQTSVXERGI�SJ�-RHMKIRSYW�PIH�HMWGYWWMSRW�SR�XVIEXMIW�ERH�VITVIWIRXEXMSR��,IV�GSQQMXQIRX�
XS�GSQQYRMX]�YTPMJXQIRX�[EW�VIGSKRM^IH�[LIR�WLI�[EW�REQIH�SRI�SJ�:MGXSVMEƅW�;IWXƼIPH�
0SGEP�,IVSIW�MR�������%YRX]�)ZE�.SƅW�HIHMGEXMSR�XS�WLEVMRK�ORS[PIHKI�ERH�JSWXIVMRK�E�
HIITIV�YRHIVWXERHMRK�SJ�-RHMKIRSYW�TIVWTIGXMZIW�SR�Ƅ:SMGI��8VIEX]��8VYXLƅ�QEOIW�LIV�ER�
MRZEPYEFPI�EHHMXMSR�XS�XLI�-RHMKIRSYW�0IEHIVWLMT�7YQQMX������
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Our Incredible Speaker Line-Up.

NYSSA MURRAY  
(Dunghutti / Goorie)

*MVWX�2EXMSRW�)RKEKIQIRX�0IEH
;IRX[SVXL

BlueScope Australian Steel 
Products

PAMELA THORLEY 
1EREKIV�SJ�%FSVMKMREP�4EXL[E]W

MercyCare

ANTHONY SMITH 
')3

MercyCare

DEANELLA MACK 
-RHMKIRSYW�'YPXYVEP
'ETEFMPMX]�0IEHIV

EY

YOUR INCREDIBLE SPEAKER 
ANNOUNCED SOON!

YOUR INCREDIBLE SPEAKER 
ANNOUNCED SOON!

YOUR INCREDIBLE SPEAKER 
ANNOUNCED SOON!

YOUR INCREDIBLE SPEAKER 
ANNOUNCED SOON!

ROSLI WHEELOCK
+IRIVEP�1EREKIV��*MVWX�2EXMSRW

Fortescue Metals

PROFESSOR JOHN EVANS
4:'�-RHMKIRSYW�)RKEKIQIRX

Swinburne University

SARAH DERRY 
')3���4EGMƼG

Accor

PROFESSOR RICK MACOURT 
1EREKMRK�(MVIGXSV

First Nations Economics



Livestream.
WHAT YOU’LL NEED:

C O N F E R E N C E  L O G I S T I C S

Physical Attendance.

PRE CONFERENCE WORKSHOP: 
11th June

POST CONFERENCE WORKSHOP:
14th June

VENUE
1EVZIP�7XEHMYQ

ADDRESS
����&SYVOI�7X��(SGOPERHW��

:MGXSVME������

CONFERENCE DATES
��XL�����XL�.YRI

START/FINISH
����%1�Ɓ�����41

%YWXVEPMER�)EWXIVR�(E]PMKLX�8MQI

Pricing: 
%PQSWX�LEPJ�XLI�ZEPYI�SJ�XLIWI�IZIRXW�MW�QIIXMRK�XLI�WTIEOIVW�ERH�RIX[SVOMRK�[MXL�]SYV�TIIVW��
8LI�SXLIV�LEPJ�MW�PIEVRMRK�JVSQ�SYV�MRWTMVEXMSREP�WTIEOIVW��8LEXƅW�[L]�]SYV�PMZI�WXVIEQMRK�
TEWW�MW���	�SJJ�]SYV�TL]WMGEP�XMGOIX��=SY�GER�WXMPP�PIEVR�JVSQ�ERH�FI�MRWTMVIH�F]�SYV�EQE^MRK�
WTIEOIVW�Ɓ�JVSQ�XLI�GSQJSVX�SJ�]SYV�SƾGI�SV�LSQI�

Just select “Livestream Pass” at checkout

5YMIX�VSSQ�SV�SƾGI�
VIGSQQIRHIH�JSV�FIWX�

I\TIVMIRGI

-RXIVEGXMSR�[MXL�HIPIKEXIW�
ERH�WTIEOIVW�XLVSYKLSYX�
XLI�IZIRX�ZME�IZIRX�ETT

'SQTYXIV�ERH�WXEFPI�
MRXIVRIX�GSRRIGXMSR

0SKMR�HIXEMPW�[MPP�FI�
TVSZMHIH��Compatibility 

with Zoom Meetings 
essential.
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What You Can Expect To Learn At

Indigenous Leadership Melbourne 2024.

8EOI�E[E]�EHZMGI�SJ�
WIEWSRIH�-RHMKIRSYW�PIEHIVW�
LIEV�XLIMV�WXSVMIW�SJ�WYGGIWW

9RHIVWXERH�]SYV�PEVKI�
IQTPS]IV�VIWTSRWMFMPMXMIW�XS�
IPIZEXI��TVSQSXI�ERH�WYTTSVX�

-RHMKIRSYW�WXEJJ

&VMHKI�XLI�STTSVXYRMXMIW���
SYXGSQIW�KET�[MXLMR�*MVWX�
2EXMSRW�GSQQYRMXMIW

-QTPIQIRX�WXVEXIKMIW�XS�KVS[�
]SYV�-RHMKIRSYW�[SVOJSVGI�

ERH�WYTTP]�GLEMR

'SRRIGX�XS�GSYRXV]�ERH�]SYV�
EYXLIRXMG�WIPJ�XS�FIGSQI�E�

WIPJ�E[EVI�PIEHIV

9RHIVWXERH�XLI�GVYGMEP�VSPI�
SJ�PIEHIVWLMT�MR�IPIZEXMRK�
-RHMKIRSYW�TSXIRXMEP

'VIEXI�QSVI�XERKMFPI�
TEXL[E]W�XS�-RHMKIRSYW�

0IEHIVWLMT�XLVSYKL�MRGPYWMSR��
TVSQSXMSR�ERH�WYTTSVX

%GLMIZI�WYGGIWW�EW�ER�
-RHMKIRSYW�0IEHIV�Ɓ�FSXL�
GSQQIVGMEPP]�ERH�GYPXYVEPP]

8EOI�E[E]�FIWX�TVEGXMGI�MR�
6IGSRGMPMEXMSR�%GXMSR�4PERW�
JVSQ�%YWXVEPMEƅW�PIEHMRK�
-RHMKIRSYW�IQTPS]IVW



What Our Past Attendees Have To Say

You all did amazing!!

- Australian Electoral Commission

Wow! Took it all in, and has given me lots to 
think about. Inspirational!

- NAB

I think the forum was really brilliant. We are 
all pretty new to the online forum world so 

all in all I think you did fantastic.

- Department of Education & Training

Absolutely outstanding event. The 
concepts about Leadership and what 

organisations are doing gives me hope for 
my grand-children that the support is out 

there

- Department of Defence

Fantastic presentations, I love their 
approach to creating employment initiatives 

moving forward.

- Catholic Diocese of Parramatta

Being from the Music Industry - I was very 
VXUSULVHG�WR�ͤQG�RXW�VXFK�D�LQFUHGLEOH�

Foundation was linked to Yothu Yindi. I will 
GHͤQLWHO\�EH�ORRNLQJ�LQWR�WKLV�)RXQGDWLRQ�

much more from today.

- Universal Music Australia

I would like to thank the Leadership Institute 
Team for continuing with the Summit.I was 
ͤOOHG�ZLWK�MR\�WR�VHH�DQG�OLVWHQ�WR�D�\RXQJ�

Indigenous woman in position suchof 
leadership comin up through the ranks.

- GHD

It was so nice to hear from Indigenous 
voices and leaders throughout the event. 

Loved the important message of getting & 
staying “EDUCATED” whilst strengthening 
Culture and Leadership is important to me 

as we compete in two worlds

- Department of the Prime Minister and 
Cabinet 



Experience The Leadership Institute Difference.

9RGSZIV�TVMGIPIWW�MRWMKLXW�JVSQ�XST�I\IGYXMZIW�SJ�
%YWXVEPMEƅW�FMKKIWX�GSQTERMIW��)\TPSVI�XLI�XEGXMGW��
SFWXEGPIW��ERH�EGLMIZIQIRXW�XLEX�LEZI�MRƽYIRGIH�
XLIMV�NSYVRI]W�

3YV�I\XIRHIH�5
%�WIWWMSR�EPPS[�XLI�STTSVXYRMX]�
XS�KEVRIV�TIVWSREPMWIH�MRWMKLX�F]�LEZMRK�your 
UYIWXMSRW�EHHVIWWIH�F]�I\TIVMIRGIH�PIEHIVW�[LS�
LEZI�WYGGIWWJYPP]�SZIVGSQI�XLI�GLEPPIRKIW�]SY�EVI�
GYVVIRXP]�IRGSYRXIVMRK�

(IIT�HMZI�MRXS�MRXIVEGXMZI�[SVOWLSTW�ERH�TERIP�
HMWGYWWMSRW��HIWMKRIH�XS�IPIZEXI�]SYV�PIEHIVWLMT�WOMPPW��
JSWXIV�GVMXMGEP�XLMROMRK��ERH�MRWTMVI�EGXMSREFPI�MRWMKLXW�

)ZIV]�HIPIKEXI�VIGIMZIW�E�WTIGMEPP]�GYVEXIH�KMJX�
FEK��TEGOIH�[MXL�YRMUYI�ERH�XLSYKLXJYP�MXIQW�XLEX�
GSQTPIQIRX�XLI�WYQQMXƅW�I\TIVMIRGI�

-RJYWI�WSQI�JYR�ERH�IRNS]QIRX�MRXS�]SYV�IHYGEXMSREP�
NSYVRI]��'ETXYVI�E�QSQIRX�MR�XLI�TLSXS�FSSXL��VYF�
WLSYPHIVW�[MXL�E�GIPIFVMX]��WRET�E�WIPƼI��EXXIRH�E�FSSO�
WMKRMRK�SV�VIPE\�[MXL�E�FIZIVEKI�[LMPI�RIX[SVOMRK��

EXPERT INSIGHT

DIRECT Q&A OPPORTUNITIES

PROFESSIONAL GROWTH

CURATED GIFT BAGS

EDUTAINMENT

01

02

03

04

05
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Conference Agenda.
S U M M I T  D A Y  1  –  1 2 T H  J U N E  2 0 2 4

SESSION 1: EXCLUSIVE KEYNOTE SESSION
9:20 AM: Healing and paving the way for progress: Moving forward from the Voice

SESSION 3: EXCLUSIVE KEYNOTE SESSION
12:20 PM: Excellence in sport, advocacy and Indigenous Pride

SESSION 2 
11:20 AM: Support, develop, grow: Improving the prospects of First Nations employees

9:10 AM: Traditional Welcome Dance and Smoking Ceremony

10:20 AM: NETWORKING

10:50 AM: MORNING TEA

(ERE�0MKLXFSH]�MW�XLI�')3�SJ�8LI�0IEHIVWLMT�-RWXMXYXI��7LI�MW�E�WXEYRGL�EHZSGEXI�SJ�IUYEPMX]�JSV�
[SQIR�MR�FYWMRIWW�ERH�FIPMIZIW�[SQIR�WLSYPH�FI�LIPTMRK�SXLIV�[SQIR�IZIV]�GLERGI�XLI]�KIX��
(ERE�IWXEFPMWLIH�/SRRIGX�0IEVRMRK�MR������ERH�XLI�0IEHIVWLMT�-RWXMXYXI�MR�������7MRGI�XLIR�WLI�
LEW�EHZSGEXIH�JSV�IUYEPMX]�JSV�[SQIR�MR�EPP�EWTIGXW�SJ�LIV�IRXVITVIRIYVMEP�ERH�TVSJIWWMSREP�PMJI�Ɓ�
MR�TEVXMGYPEV�F]�GLEMVMRK�ERH�EWWMWXMRK�XLI�TVSHYGXMSR�XIEQ�MR�XLI�HIZIPSTQIRX�SJ�80-ƅW�;SQIR�MR�
0IEHIVWLMT�PMRI�SJ�IZIRXW�

4VSJIWWSV�1EVGME�0ERKXSR�[MPP�HIPMZIV�E�GSQTIPPMRK�WIWWMSR�EX�XLI�YTGSQMRK�-RHMKIRSYW�0IEHIVWLMT�
7YQQMX��JSGYWMRK�SR�XLI�TEXL�JSV[EVH�JSPPS[MRK�XLI�ƈ:SMGIƉ�VIJIVIRHYQ��;MXL�LIV�VIRS[RIH�I\TIVXMWI�
ERH�HIIT�GSRRIGXMSR�XS�-RHMKIRSYW�GSQQYRMXMIW��4VSJIWWSV�0ERKXSR�[MPP�I\TPSVI�MRRSZEXMZI�WXVEXIKMIW�
JSV�IQTS[IVQIRX��GYPXYVEP�TVIWIVZEXMSR��ERH�TSPMG]�VIJSVQ��)QTLEWM^MRK�GSPPEFSVEXMSR��WLI�[MPP�SYXPMRI�
E�VSEHQET�JSV�QIERMRKJYP�GLERKI��EHZSGEXMRK�JSV�IRLERGIH�IRKEKIQIRX�FIX[IIR�-RHMKIRSYW�TISTPIW�
ERH�KSZIVRQIRX�IRXMXMIW�

8LMW�WIWWMSR�HIPZIW�HIIT�MRXS�XLI�XVERWJSVQEXMZI�TEXLW�GSVTSVEXI�%YWXVEPME�GER�XVEZIVWI�XS�YTPMJX�
MXW�*MVWX�2EXMSRW�IQTPS]IIW��)\TPSVMRK�EGXMSREFPI�WXVEXIKMIW��JVSQ�XEMPSVIH�QIRXSVWLMT�XS�GYPXYVEP�
WIRWMXMZMX]�XVEMRMRK��XLI�HMWGYWWMSR�IQTLEWMWIW�E�LSPMWXMG�ETTVSEGL�XLEX�EGORS[PIHKIW�XVEHMXMSREP�
ORS[PIHKI�ERH�ZEPYIW��%W�*MVWX�2EXMSRW�GSQQYRMXMIW�WXVMZI�JSV�VIGSKRMXMSR�ERH�IUYEPMX]��XLI�GSVTSVEXI�
WIGXSV�TPE]W�ER�MRWXVYQIRXEP�VSPI��

%XXIRHIIW�[MPP�KEMR�MRWMKLXW�MRXS�JSWXIVMRK�MRGPYWMZI�[SVOTPEGIW��VIGSKRMWMRK�-RHMKIRSYW�XEPIRX��ERH�
GVIEXMRK�W]QFMSXMG�VIPEXMSRWLMTW�XLEX�HVMZI�FSXL�FYWMRIWW�MRRSZEXMSR�ERH�WSGMEP�TVSKVIWW�

4EXX]�1MPPW��ER�2&%�GLEQTMSR�VIRS[RIH�JSV�LMW�-RHMKIRSYW�EHZSGEG]��IQTLEWM^IW�XLI�WMKRMƼGERGI�
SJ�-RHMKIRSYW�VITVIWIRXEXMSR�ERH�EHZSGEG]�MR�WTSVXW��,MW�YRMUYI�TIVWTIGXMZI�MW�WLETIH�F]�LMW�
I\TIVMIRGIW�EW�XLI�XLMVH�-RHMKIRSYW�TPE]IV�JSV�XLI�%YWXVEPMER�REXMSREP�XIEQ�ERH�E�HMWXMRKYMWLIH�GEVIIV�
EGVSWW�XLVII�2&%�XIEQW��[LIVI�LI�WIX�VIGSVHW�JSV�XLI�QSWX���TSMRX�WGSVIW�ERH�XLI�LMKLIWX�RYQFIV�
SJ�2&%�KEQIW�TPE]IH�F]�ER�%YWXVEPMER��1MPPW�[MPP�YRHIVWGSVI�XLI�TMZSXEP�VSPI�SJ�WTSVXW�MR�IQTS[IVMRK�
-RHMKIRSYW�GSQQYRMXMIW��FYMPHMRK�VIWMPMIRGI��ERH�IRLERGMRK�GYPXYVEP�TVMHI��7LEVMRK�LMW�TEXL�XS�
IQFVEGMRK�-RHMKIRSYW�MHIRXMX]��1MPPW�[MPP�I\TPEMR�XLI�TIVWSREP�MQTSVXERGI�SJ�LMW�EHZSGEG]�IJJSVXW�ERH�
XLIMV�MQTEGX�SR�LMW�GSQQYRMX]�

Dana Lightbody 
(MVIGXSV 
The Leadership

Professor  Marcia 
Langton 
%3��%WWSGMEXI�4VSZSWX 
University of Melbourne

Nyssa Murray 
�(YRKLYXXM���+SSVMI
��
*MVWX�2EXMSRW�
)RKEKIQIRX�0IEH
BlueScope Australian 
Steel Products

Patty Mills 
3RP]�*MVWX�2EXMSRW�2&%�
'LEQTMSR�ERH�8VMTPI�
3P]QTMER

9:00 AM: Opening Remarks from Chair

1:20 PM LUNCH
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SESSION 4:
2:20 PM: Elevating Indigenous Potential through Leadership

SESSION 5: PANEL DISCUSSION
3:00 PM: What award-winning workplaces do differently to be truly inclusive

SESSION 6:
4:00 PM: Providing leadership pathways to Indigenous students through culturally safe education

7EVEL�IQTLEWM^IW�XLI�MRHMWTIRWEFPI�VSPI�SJ�PIEHIVWLMT�MR�IRLERGMRK�GEVIIV�STTSVXYRMXMIW�JSV�
-RHMKIRSYW�IQTPS]IIW��8LMW�WIWWMSR�[MPP�WLEVI�MRWMKLXW�MRXS�RYVXYVMRK�MRLIVIRX�XEPIRX��MRGSVTSVEXMRK�
GYPXYVEP�YRHIVWXERHMRK��ERH�FSSWXMRK�XLI�GSRƼHIRGI�SJ�-RHMKIRSYW�TVSJIWWMSREPW��%XXIRHIIW�[MPP�PIEVR�
XLVSYKL�TVEGXMGEP�WXVEXIKMIW��XEOIR�JVSQ�7EVELƅW�TIVWSREP�I\TIVMIRGI�EX�%GGSV��LS[�IJJIGXMZI�PIEHIVWLMT�
GER�XVERWGIRH�WYTIVƼGMEP�QIEWYVIW��8LI�JSGYW�[MPP�FI�SR�XLI�MQTEGX�SJ�WMRGIVI�HIHMGEXMSR�ERH�
GYWXSQMWIH�ETTVSEGLIW�MR�WIXXMRK�ER�I\IQTPEV]�FIRGLQEVO�JSV�MRGPYWMZMX]�ERH�IQTS[IVQIRX�MR�XLI�
GSVTSVEXI�[SVPH��HIQSRWXVEXMRK�XLI�TVSJSYRH�MRƽYIRGI�SJ�ZMWMSREV]�PIEHIVWLMT�MR�VIEPMWMRK�-RHMKIRSYW�
TSXIRXMEP�

;LIR�]SYV�PIEHIVWLMT��,6�XIEQ�ERH�IQTPS]II�FEWI�EVI�EPP�MR�EPMKRQIRX�HMZIVWMX]�FIGSQIW�QSVI�XLER�
NYWX�PMT�WIVZMGI��MX�FIGSQIW�GYPXYVI�ERH�GYPXYVI�QIERW�MRGPYWMZMX]�ERH�WEJIX]��-R�XLMW�JSPPS[�WIWWMSR��SYV�
E[EVH�[MRRMRK�SVKERMWEXMSRW�XIEGL�YW�[LEX�MX�XVYP]�QIERW�XS�FI�MRGPYWMZI�ERH�[L]�XLEXƅW�MQTSVXERX��

ƍ� ;LEX�HS�]SY�HMJJIVIRXP]#
ƍ� ,S[�HS�]SY�ORS[�]SYƅVI�HSMRK�MX�VMKLX#
ƍ� ;LEX�HSIW�MRGPYWMSR�PSSO�ERH�JIIP�PMOI#�

-R�XLMW�OI]�WIWWMSR��4VSJIWWSV�)ZERW�HMWGYWWIW�WYTTSVXIH�IHYGEXMSR�EW�E�GSVRIVWXSRI�JSV�-RHMKIRSYW�
PIEHIVWLMT�TEXL[E]W��)QTLEWMWMRK�XLI�MQTSVXERGI�SJ�GYPXYVEPP]�VIPIZERX�IHYGEXMSR�MRMXMEXMZIW�XEMPSVIH�XS�
-RHMKIRSYW�WXYHIRXW�ERH�GVIEXMRK�GYPXYVEPP]�WEJI�IRZMVSRQIRXW�XS�MRGVIEWI�VIXIRXMSR��4VSJIWWSV�)ZERW�
LMKLPMKLXW�XLI�[SVO�7[MRFYVRI�MW�HSMRK�XS�GVIEXI�WYGGIWWJYP�TVSKVEQW�FVMHKMRK�XVEHMXMSREP�ORS[PIHKI�
[MXL�GSRXIQTSVEV]�WOMPPW��RYVXYVMRK�JYXYVI�PIEHIVW�VSSXIH�MR�XLIMV�GYPXYVEP�LIVMXEKI

Sarah Derry 
*SVQIV�')3
Accor

Professor John Evans 
4:'�-RHMKIRSYW�
)RKEKIQIRX
Swinburne University

TBA

3:40 PM AFTERNOON TEA

4:50 PM END OF DAY ONE & NETWORKING DRINKS
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D A Y  1  -  1 2 T H  J U N E  2 0 2 4 

Join us at the end of Day 1
for networking drinks!
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Conference Agenda.
S U M M I T  D A Y  2  –  1 3 T H  J U N E  2 0 2 4

SESSION 1: EXCLUSIVE KEYNOTE SESSION
9:05 AM: Making Peace with the Past and Forging a Way Forward

10:50 AM MORNING TEA

(ERE�0MKLXFSH]�MW�XLI�')3�SJ�8LI�0IEHIVWLMT�-RWXMXYXI��7LI�MW�E�WXEYRGL�EHZSGEXI�SJ�IUYEPMX]�JSV�
[SQIR�MR�FYWMRIWW�ERH�FIPMIZIW�[SQIR�WLSYPH�FI�LIPTMRK�SXLIV�[SQIR�IZIV]�GLERGI�XLI]�KIX��
(ERE�IWXEFPMWLIH�/SRRIGX�0IEVRMRK�MR������ERH�XLI�0IEHIVWLMT�-RWXMXYXI�MR�������7MRGI�XLIR�WLI�
LEW�EHZSGEXIH�JSV�IUYEPMX]�JSV�[SQIR�MR�EPP�EWTIGXW�SJ�LIV�IRXVITVIRIYVMEP�ERH�TVSJIWWMSREP�PMJI�Ɓ�
MR�TEVXMGYPEV�F]�GLEMVMRK�ERH�EWWMWXMRK�XLI�TVSHYGXMSR�XIEQ�MR�XLI�HIZIPSTQIRX�SJ�80-ƅW�;SQIR�MR�
0IEHIVWLMT�PMRI�SJ�IZIRXW�

(VE[MRK�JVSQ�LIV�VMGL�PMJI�I\TIVMIRGIW�ERH�[MWHSQ��)PHIV�)H[EVHW�[MPP�KYMHI�EXXIRHIIW�XLVSYKL�XLI�
NSYVRI]�SJ�VIGSRGMPMRK�[MXL�LMWXSVMGEP�MRNYWXMGIW�JEGIH�F]�-RHMKIRSYW�GSQQYRMXMIW��7LI�[MPP�IQTLEWM^I�
XLI�TS[IV�SJ�LIEPMRK��YRHIVWXERHMRK��ERH�QYXYEP�VIWTIGX�EW�JSYRHEXMSRW�JSV�FYMPHMRK�E�FVMKLXIV��QSVI�
MRGPYWMZI�JYXYVI��&]�WLEVMRK�WXVEXIKMIW�JSV�IQFVEGMRK�SYV�WLEVIH�LMWXSV]�ERH�TVSQSXMRK�HMEPSKYI��)PHIV�
)H[EVHW�EMQW�XS�MRWTMVI�E�GSPPIGXMZI�IJJSVX�XS[EVHW�JSVKMRK�TEXLW�SJ�YRMX]�ERH�TVSKVIWW��WLS[GEWMRK�LS[�
TIEGI�[MXL�XLI�TEWX�TEZIW�XLI�[E]�JSV�E�LEVQSRMSYW�ERH�IQTS[IVIH�JYXYVI�JSV�EPP�-RHMKIRSYW�TISTPIW�

Dana Lightbody 
(MVIGXSV 
The Leadership

Aunty Eva Jo 
Edwards 
�&SSR[YVVYRK��1YXXM�
1YXXM���=SVXE�=SVXE
�
-RHMKIRSYW�6MKLXW�
ERH�=SYXL�%HZSGEXI

9:00 AM: Opening Remarks from Chair

SESSION 2 
10:00 AM: Pioneering Equity, Diversity, and Inclusion: Fortescue’s Strategic Approach

SESSION 3 
11:10 AM: Driving Cultural Maturity Levels for Systemic Change Within Your Organisation

8LMW�WIWWMSR�[MPP�WTSXPMKLX�*SVXIWGYIƅW�HIHMGEXIH�IJJSVXW�XS�GLEQTMSR�IUYMX]��HMZIVWMX]��ERH�MRGPYWMSR�
[MXLMR�XLI�GSQTER]��[MXL�E�WMKRMƼGERX�IQTLEWMW�SR�XLI�IQTS[IVQIRX�ERH�TVSKVIWWMSR�SJ�%FSVMKMREP�
IQTPS]IIW��6SWMI�[MPP�HIPZI�MRXS�XLI�XVMYQTLW�SJ�TMZSXEP�TVSKVEQW�WYGL�EW�XLI�:SGEXMSREP�8VEMRMRK�ERH�
)QTPS]QIRX�'IRXVI��:8)'
�ERH�0IEHIVWLMT�
�)\GIPPIRGI�MR�%FSVMKMREP�4ISTPI��0)%4
��LMKLPMKLXMRK�XLIMV�
VSPIW�MR�HVMZMRK�XLI�WYGGIWW�SJ�%FSVMKMREP�IQTPS]QIRX�ERH�HIZIPSTQIRX�MRMXMEXMZIW��

%HHMXMSREPP]��LI�[MPP�I\TPSVI�XLI�GVMXMGEP�GSRXVMFYXMSRW�SJ�WIRMSV�PIEHIVW�ERH�I\IGYXMZIW�EX�*SVXIWGYI��
[LSWI�EGXMZI�IRKEKIQIRX�ERH�PIEHIVWLMT�LEZI�FIIR�GVYGMEP�MR�VIEPM^MRK�XLI�GSQTER]ƅW�KSEPW�JSV�
%FSVMKMREP�IQTPS]QIRX�VEXIW�ERH�XLI�SZIVEPP�WYGGIWW�SJ�XLIMV�HIZIPSTQIRX�TVSKVEQW��YRHIVWGSVMRK�E�
GSQTVILIRWMZI�ERH�GSQQMXXIH�ETTVSEGL�XS�MRGPYWMZMX]�ERH�EHZERGIQIRX�MR�XLI�[SVOJSVGI�

(IERIPPE�MW�E�[SQER�SR�E�QMWWMSR��8LEX�QMWWMSR�MW�XS�VSPPSYX�GYXXMRK�IHKI�GYPXYVEP�MRXIPPMKIRGI�EGVSWW�)=�XS�
GVIEXI�W]WXIQMG�GLERKI��7LIƅW�FIIR�EX�MX�JSV���]IEVW�ERH�MW�WXMPP�SR�XLI�PIEVRMRK�NSYVRI]��-R�XLMW�WIWWMSR��(II�
[MPP�HMWGYWW�LS[�WLI�LEW�KSRI�EFSYX�GVIEXMRK�ER�MRXIVREP��W]WXIQEXMG�ETTVSEGL�XS�IRWYVMRK�MRGPYWMZI�LEVQSR]�
FIX[IIR�*MVWX�2EXMSRW�WXEJJ�ERH�XLI�[MHIV�SVKERMWEXMSR��8LMW�MW�E�TVEGXMGEP�WIWWMSR�Ɓ�XLI�NSYVRI]�MW�JEV�JVSQ�SZIV��
(II�[MPP�HMWGYWW�[LEX�LEW�[SVOIH�WS�JEV��[LEX�LEWRƅX�ERH�[LEX�MW�PIJX�XS�FI�HSRI��MRGPYHMRK�XLI�FEPERGMRK�SJ�
TVMSVMXMIW��QEREKMRK�I\TIGXEXMSRW��XLISVIXMGEP�:W�I\TIVMIRXMEP�ETTVSEGLIW��%TTVSEGLIW�XS�SZIVGSQMRK�KETW�ERH�
GSRWYPXEXMSR�ERH�HSMRK�XLI�[SVO�XS�GVIEXI�XVYP]�WEJI�WTEGIW�

Rosli Wheelock 
+IRIVEP�1EREKIV��
*MVWX�2EXMSRW�
Fortescue Metals

SESSION 4: EXCLUSIVE KEYNOTE SESSION
12:00 PM: Amplifying Indigenous Voices Through Film and Theatre

0IEL�4YVGIPPƅW�LEW�WLETIH�LIV�I\GITXMSREP�GEVIIV�F]�TYWLMRK�JSV�XLI�VITVIWIRXEXMSR�SJ�-RHMKIRSYW�
WXSVMIW�SR�WGVIIR��*MRHMRK�XLI�QEXIVMEP�PEGOMRK��0IEL�[MPP�HMWGYWW�LIV�UYIWX�JSV�GSQTPI\�GLEVEGXIVW�PIH�
LIV�XS�[VMXI�ERH�FVIEXLI�PMJI�MRXS�ƈ8LI�(VSZIVƅW�;MJI�Ɖ�0IEL�[MPP�I\TPSVI�XLI�WMKRMƼGERGI�SJ�-RHMKIRSYW�
WXSV]XIPPMRK��MXW�MQTEGX�SR�QEMRWXVIEQ�QIHME��ERH�XLI�TIVWSREP�QSXMZEXMSRW�FILMRH�LIV�[SVO��%XXIRHIIW�
[MPP�KEMR�MRWMKLX�MRXS�XLI�GLEPPIRKIW�ERH�XVMYQTLW�SJ�GSRZI]MRK�EYXLIRXMG�-RHMKIRSYW�REVVEXMZIW��
LMKLPMKLXMRK�4YVGIPPƅW�TMZSXEP�VSPI�MR�VIWLETMRK�XLI�PERHWGETI�SJ�%YWXVEPMER�GMRIQE�ERH�XLIEXVI�[MXL�LIV�
MRRSZEXMZI�ERH�GYPXYVEPP]�TVSJSYRH�GSRXVMFYXMSRW�

Leah Purcell 
%GXSV��;VMXIV��(MVIGXSV�
Wentworth, the Lost 
Flowers of Alice Hart and 
the Drovers Wif 

Deanella Mack 
-RHMKIRSYW�'YPXYVEP�
'ETEFMPMX]�0IEHIV
EY

1:00 PM LUNCH
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SESSION 5
1:40 PM: Empowering First Nations Employees: A Collaborative Perspective

8LMW�WIWWMSR�I\TPSVIW�XVERWJSVQEXMZI�WXVEXIKMIW�JSV�YTPMJXMRK�*MVWX�2EXMSRW�IQTPS]IIW�MR�1IVG]'EVI�JVSQ�
XLI�ZMI[TSMRXW�SJ�FSXL�XLI�')3�ERH�XLI�,IEH�SJ�-RHMKIRSYW�4EXL[E]W��%XXIRHIIW�[MPP�KEMR�MRWMKLXW�MRXS�
EGXMSREFPI�WXVEXIKMIW�XLEX�IQTLEWMWI�E�LSPMWXMG�ETTVSEGL��LSRSYVMRK�XVEHMXMSREP�ORS[PIHKI�ERH�ZEPYIW��
6IGSKRMWMRK�XLI�TMZSXEP�VSPI�SJ�XLI�GSVTSVEXI�WIGXSV�MR�EHZERGMRK�VIGSKRMXMSR�ERH�IUYEPMX]�JSV�*MVWX�
2EXMSRW�GSQQYRMXMIW��XLI�HMWGYWWMSR�EMQW�XS�JSWXIV�MRGPYWMZI�[SVOTPEGIW��VIGSKRMWI�-RHMKIRSYW�XEPIRX��
ERH�GVIEXI�W]QFMSXMG�VIPEXMSRWLMTW�HVMZMRK�FYWMRIWW�MRRSZEXMSR�ERH�WSGMEP�TVSKVIWW�

Pamela Thorley 
1EREKIV�SJ�%FSVMKMREP�
4EXL[E]W
MercyCare

Anthony Smith 
')3
MercyCare

Prof. Rick Macourt 
1EREKMRK�(MVIGXSV
First Nations 
Economicse

SESSION 6
2:30 PM: Empowering First Nations Social, Cultural and Economic Development Through Social Enterprise

-R�XLMW�OI]�WIWWMSR��%WWSG��4VSJIWWSV�6MGO�1EGSYVX�EHHVIWWIW�XLI�RIIH�JSV�E�TEVEHMKQ�WLMJX�XS[EVHW�
%FSVMKMREP�ERH�8SVVIW�7XVEMX�-WPERHIV�WIPJ�HIXIVQMRIH�IGSRSQMG�HIZIPSTQIRX�ERH�XLI�-RHMKIRMWEXMSR�
ERH�HIGSPSRMWEXMSR�SJ�W]WXIQW�SJ�IRXIVTVMWI�ERH�KSZIVRQIRX��9WMRK�E�GEWI�WXYH]�ERH�WXSV]�XIPPMRK�
QIXLSHSPSK]��%WWSG��4VSJIWWSV�1EGSYVX�[MPP�EHZSGEXI�JSV�E�TVMSVMXMWEXMSR�SJ�*MVWX�2EXMSRW�PIH�
KSZIVRERGI�MR�IHYGEXMSR��FYWMRIWW�ERH�KSZIVRQIRX��PIZIVEKMRK�*MVWX�2EXMSRW�ORS[PIHKIW��TVSXSGSPW�
ERH�[E]W�SJ�GSRHYGXMRK�FYWMRIWW�XS�HVMZI�WYWXEMREFPI�KVS[XL�ERH�IGSRSQMG�TVSWTIVMX]��8LVSYKL�
GSPPIGXMZI�EGXMSR�ERH�IQTS[IVQIRX��LI�IRZMWMSRW�E�JYXYVI�[LIVI�*MVWX�2EXMSRW�GSQQYRMXMIW�XLVMZI��
HVMZMRK�TSWMXMZI�GLERKI�ERH�MQTEGX�JSV�KIRIVEXMSRW�XS�GSQI�

3:20 PM AFTERNOON TEA

SESSION 7
3:40 PM: Inclusive Leadership: Cultivating Spaces Where Indigenous Talent Thrives

SESSION 8
4:30 PM: Respecting Indigenous Knowledge and Culture

-R�XLMW�IRPMKLXIRMRK�WIWWMSR��SYV�')3�HMWGYWWIW�XLI�MRXVMRWMG�VSPI�SJ�PIEHIVWLMT�MR�GVEJXMRK�ER�MRGPYWMZI�
IRZMVSRQIRX�[LIVI�-RHMKIRSYW�IQTPS]IIW�ƽSYVMWL��7LIHHMRK�PMKLX�SR�XLI�W]QFMSXMG�VIPEXMSRWLMT�
FIX[IIR�GYPXYVI�ERH�TVSHYGXMZMX]��XLI�HMWGYWWMSR�HIPZIW�MRXS�XVERWJSVQEXMZI�WXVEXIKMIW��IQTLEWMWMRK�
XLI�MQTSVXERGI�SJ�EYXLIRXMG�HMEPSKYI��VIGSKRMXMSR��ERH�IQTS[IVQIRX��%XXIRHIIW�[MPP�KPIER�MRWMKLXW�SR�
LS[�PIEHIVW�GER�EGX�EW�GEXEP]WXW��JSWXIVMRK�E�GSVTSVEXI�GYPXYVI�XLEX�RSX�SRP]�VIWTIGXW�FYX�GIPIFVEXIW�XLI�
VMGL�XETIWXV]�SJ�-RHMKIRSYW�LIVMXEKI��IRWYVMRK�XLIMV�MRZEPYEFPI�GSRXVMFYXMSRW�HVMZI�FSXL�GSQTER]�KVS[XL�
ERH�GYPXYVEP�IRVMGLQIRX�

-R�XLMW�OI]�WIWWMSR�SYV�WTIEOIV�[MPP�WLEVI�LIV�HIIT�MRWMKLXW�SR�XLI�YXQSWX�MQTSVXERGI�SJ�VIWTIGXMRK�
-RHMKIRSYW�ORS[PIHKI�ERH�GYPXYVI��;MXL�LIV�VMGL�FEGOKVSYRH�MR�-RHMKIRSYW�MRXIPPIGXYEP�TVSTIVX]�
VMKLXW��EXXIRHIIW�KEMR�ERH�YRHIVWXERHMRK�SR�XLI�MQTSVXERGI�SJ�IXLMGEP�IRKEKIQIRX�[MXL�-RHMKIRSYW�
GSQQYRMXMIW��=SY�[MPP�LIEV�XLI�XERKMFPI�WXITW�FYWMRIWWIW�ERH�MRWXMXYXMSRW�GER�YRHIVXEOI�XS�LSRSYV�
ERH�MRGSVTSVEXI�-RHMKIRSYW�TIVWTIGXMZIW�KIRYMRIP]��8LMW�WIWWMSR�MW�E�QYWX�EXXIRH�JSV�XLSWI�WIIOMRK�XS�
FVMHKI�KETW�ERH�JSWXIV�E�GYPXYVI�SJ�QYXYEP�VIWTIGX�ERH�GSPPEFSVEXMSR�[MXL�-RHMKIRSYW�TISTPIW�

TBA

TBA

5:20 PM END OF CONFERENCE
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Pre-conference Workshop.
First Nations Leadership Masterclass

9 : 0 0  A M  –  5 : 0 0  P M  |  1 1 T H  J U N E  2 0 2 4

8LMW�SRI�HE]�QEWXIVGPEWW� MW�HIWMKRIH�WTIGMƼGEPP]� JSV� -RHMKIRSYW�WXEJJ�ERH�JYXYVI� PIEHIVW�XS�VMWI�XS�
KVIEXIV�PIZIPW�SJ�MRƽYIRGI��VIWTSRWMFMPMX]�ERH�HIGMWMSR�QEOMRK�

-X�[MPP�GLEPPIRKI�]SYV�EWWYQTXMSRW��I\TERH�ERH�HIZIPST�]SYV�QMRHWIX��WOMPPWIX�ERH�XSSPWIXW�XS�FIGSQI�
E�QSVI�IJJIGXMZI�PIEHIV�[LMPWX�REZMKEXMRK�WSQI�SJ�XLI�GLEPPIRKIW�-RHMKIRSYW�TVSJIWWMSREPW�GER�JEGI�
MR�XLI�[SVOTPEGI�

8LVSYKLSYX� XLI� HE]�� ]SY� [MPP� I\TPSVI� JVEQI[SVOW� ERH� XSSPW�� IQSXMSREP� MRXIPPMKIRGI�� HIZIPST� ]SYV�
YRMUYI�PIEHIVWLMT�WX]PI��REZMKEXI�[SVOTPEGI�GYPXYVEP�GLEPPIRKIW��PIEVR�TS[IVJYP�ZIVFEP�ERH�RSRZIVFEP�
GSQQYRMGEXMSR�WOMPPW��ERH�I\IVX�]SYV�TIVWSREP�MRƽYIRGI�ERH�FYMPH�E�JSYRHEXMSR�JSV�TSWMXMZI�MRƽYIRGI�
ERH�WYGGIWW�

Key Course Takeaways:

• Understand XLI�ZEPYI�ERH�MQTSVXERGI�SJ�PIEHIVWLMT�JSV�%FSVMKMREP�ERH�8SVVIW�7XVEMX�-WPERHIV�
people

• &RQͤGHQFH�]SY�RIIH�XS�REZMKEXI�]SYV�VSPI�ERH�IRKEKI�[MXL�QYPXMTPI�WXEOILSPHIVW
• Internalise�PIEHIVWLMT�WX]PIW��UYEPMXMIW�ERH�FILEZMSYVW
• Develop�WXVEXIKMG�PIEHIVWLMT�WOMPPW�XLEX�EVI�IJJIGXMZI�
�MRJSVQIH�F]�FSXL�-RHMKIRSYW�GYPXYVI�
�
;IWXIVR�FIWX�TVEGXMGI

• Deepen�GYPXYVEP�E[EVIRIWW�
�MHIRXMX]�MR�XLI�GSRXI\X�SJ�FYWMRIWW�PIEHIVWLMT
• Take Away�TVEGXMGEP�WOMPPW�WYGL�EW�RIKSXMEXMRK��TVSFPIQ�WSPZMRK�ERH�EFSZI�XLI�PMRI�XLMROMRK
• Develop ]SYV�YRMUYI��EYXLIRXMG�PIEHIVWLMT�WX]PI
• Influence�ERH�IRKEKI�[MXL�SXLIVW�[MXL�QSVI�MQTEGX�ERH�TVIWIRGI
• Deepen and broaden�]SYV�[SVPHZMI[�ERH�EFMPMX]�XS�GS�SVHMREXI�HMJJIVIRX�TIVWTIGXMZIW
• Contribute�XS�XLI�HIZIPSTQIRX�SJ�-RHMKIRSYW�PIEHIVW�ERH�WXEJJ�[MXLMR�]SYV�SVKERMWEXMSR

Dr. Tjanara Goreng 
4L(��17%��4(1��+VEH�
'IVX�7SG�7G�

WORKSHOP FACILITATOR:
PHD - SACRED & TRANSFORMATIONAL LEADERSHIP | FOUNDER ONEINMA GLOBAL

(V��8NEREVE�+SVIRK�+SVIRK�4L(��17%��4(1��+VEH�'IVX�7SG�7G�MW�E�XVERWJSVQEXMSREP�PIEHIVWLMT�
QIRXSVERH�VIWIEVGL�HIZIPSTIV�MR�XLI�ƼIPH�SJ�PIEHIVWLMT�TW]GLSPSK]��7LI�LEW�FIIR�E�WIRMSV�
I\IGYXMZI�QERKIVMR�9RMZIVWMXMIW��MR�XLI�%YWXVEPMER�*IHIVEP�4YFPMG�7IVZMGI�ERH�[SVOIH�EW�E�
WSGMEP�TSPMG]�EHZMWSV��GSQQYRMX]HIZIPSTQIRX�TVEGXMXMSRIV�JSGYWMRK�SR�VIGSZIV]�JVSQ�EFYWI��
EHHMGXMSR�ERH�ZMSPIRGI�MR�VIQSXI�-RHMKIRSYWGSQQYRMXMIW�

8NEREVEƅW�I\TIVXMWI�MW�MR�XLI�YWI�SJ�-RHMKIRSYW�/RS[PIHKI�W]WXIQW�MR�PIEHIVWLMT�IHYGEXMSR�
ERH�MR�XLI�HIWMKRERH�HIZIPSTQIRX�SJ�QIXLSHSPSK]�ERH�XIGLRSPSK]�JSV�-RHMKIRSYW�WTIGMƼG�
PIEHIVWLMT�QIRXSVMRK�

,IV�XVEMRMRK�SVKERM^EXMSR��3RI-21%�+03&%0��LEW�E�ZMWMSR�SJ�XVERWJSVQMRK�XLI�[SVPH��SRI�
TIVWSR�EX�E�XMQI�XLVSYKL�SYV�HEMP]�[SVO��PMZIW�ERH�[E]W�SJ�FIMRK��3RI-21%�+03&%0�[ERXW�
XLI�[SVPH�XS�FI�QSVIMRGPYWMZI�GEVMRK�ERH�TISTPI�TPERIX�E[EVI��8LI]�EMQ�XS�GVIEXI�GVIEXMRK�E�
KIRIVEXMSR�SJ�ƄWEGVIH�PIEHIVWƅ�MR�EPP�XLIW]WXIQW��FYWMRIWW��IRZMVSRQIRX��LSQI�ERH�TIVWSREP�
WTEGIW�MR�SVHIV�XS�WYWXEMR�ERH�GVIEXI�LEVQSR]�MR�XLIWIPJ��SYV�VIPEXMSRWLMTW�ERH�
SYV�IRZMVSRQIRX�
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Post-conference Workshop 1.
Achieving cultural capability & competency throughout your organisation

9 : 0 0  A M  –  1 2 : 3 0  P M  |  1 4 T H  J U N E  2 0 2 4

8LI�IGSRSQMG�TEVXMGMTEXMSR�SJ�%FSVMKMREP�ERH�8SVVIW�7XVEMX� -WPERHIV�TISTPIW�TVSZMHIW�E�VIEP�TEXL�XS�
VIGSRGMPMEXMSR�Ɓ�ERH�EPWS�EPPS[W�XLI�WXVIRKXLIRMRK�SJ�IXLMGEP�FILEZMSYV�[LMPWX�[SVOMRK�QSVI�IJJIGXMZIP]�
[MXL�-RHMKIRSYW�GSQQYRMXMIW�

8LMW�LEPJ�HE]�[SVOWLST�[MPP�KMZI�SVKERMWEXMSRW�ERH�MRHMZMHYEPW�XLI�WOMPPW�XS�WXVIRKXLIR�IXLMGEP�FILEZMSYV�
F]�HIZIPSTMRK�ER�YRHIVWXERHMRK�SJ�SFPMKEXMSRW�ERH� VIWTSRWMFMPMXMIW� XS�0ERH�ERH� XS�IEGL�SXLIV� ��EW�
%FSVMKMREP� TISTPI� LEZI� TVEGXMWIH� JSV� XLSYWERHW� SJ� ]IEVW�� =SY�[MPP� FYMPH� ]SYV� GYPXYVEP� GETEFMPMX]� XS�
[SVO�IJJIGXMZIP]�[MXL�QIQFIVW�SJ� XLI�%FSVMKMREP�GSQQYRMX]�ERH� PIEH�%FSVMKMREP�WXEJJ�[MXL�KVIEXIV�
MQTEGX�ERH�IQTEXL]��1SWX�MQTSVXERXP]�]SY�[MPP�MQTVSZI�VIXIRXMSR�SJ�%FSVMKMREP�WXEJJ��QEOI�WYVI�]SYV�
IQTPS]IVW��WYTIVZMWSVW��ERH�[SVOTPEGIW�YRHIVWXERH�%FSVMKMREP�I\TIVMIRGI�ERH�[LEX�XLI]�GER�HS�XS�
QEOI�%FSVMKMREP�IQTPS]QIRX�[SVO�

.H\�%HQHͤWV�RI�$WWHQGLQJ�

• Gain ORS[PIHKI�ERH�E[EVIRIWW�SJ�GYPXYVEP�MHIRXMX]�MR�VIPEXMSR�XS�GSPPIEKYIW��GPMIRXW��
GYWXSQIVW��WYTTPMIVW�ERH�XLI�[MHIV�GSQQYRMX]

• Appreciate XLI�HMJJIVIRX�FILEZMSYVEP�WX]PIW�SJ�TISTPI�JVSQ�HMJJIVIRX�GYPXYVIW�
• Understand XLI�X]TI�SJ�PERKYEKIW��[VMXXIR�ERH�WTSOIR
�XLEX�MW�KIRIVEXIH�MR�E�TEVXMGYPEV�ƼIPH�
ERH�XLI�GYPXYVEP�EWWYQTXMSRW�ERH�YRHIVTMRRMRK�PERKYEKI�

• Gain E�KVIEXIV�EXXMXYHI�SJ�XSPIVERGI�XS[EVHW�HMJJIVIRGIW�
• Upskill�]SYV�EFMPMX]�XS�[SVO�QSVI�LEVQSRMSYWP]�
• Appreciate %FSVMKMREP�ETTVSEGLIW�XS�XIEGLMRK�ERH�QSVI�IJJIGXMZIP]�[MXL�SXLIVW�PIEVRMRK�
• Put advice and information�MRXS�ETTVSTVMEXI�PERKYEKI�JSV�XLI�VIGIMZIV�

WORKSHOP FACILITATOR:

Tina Mcghie, 
'LEMVTIVWSR�
�'SRWYPXERX
'YVMNS�4X]�0XH

8MRE�MW�ER�I\TIVMIRGIH�'LEMVTIVWSR�[MXL�E�HIQSRWXVEXIH�LMWXSV]�SJ�[SVOMRK�MR�XLI�
QEREKIQIRX�GSRWYPXMRK�MRHYWXV]��7OMPPIH�MR�VIWIEVGL��WXEJJ�HIZIPSTQIRX��PIEHIVWLMT��
GSQQYRMX]�SYXVIEGL��ERH�TYFPMG�WTIEOMRK��7LI�LEW�E�WXVSRK�GSRWYPXMRK�TVSJIWWMSREP�[MXL�E�
KVEHYEXI�GIVXMƼGEXI�JSGYWIH�MR�-RHMKIRSYW�8VEYQE�6IGSZIV]�JVSQ�9RMZIVWMX]�SJ�;SPPSRKSRK�
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Post-conference Workshop 2.
Writing and developing an effective Reconciliation Action Plan 

1 : 3 0  P M  –  5 : 0 0  P M  |  1 7 T H  N O V E M B E R  2 0 2 3

6IGSRGMPMEXMSR�%GXMSR�4PERW�QEOI�E�QEWWMZI�HMJJIVIRGI�EGVSWW�EPP�WIGXSVW� MR�%YWXVEPMER�[SVOTPEGIW��
6%4W�EVI�E�TS[IVJYP�XSSP�JSV�EHZERGMRK�VIGSRGMPMEXMSR�MR�%YWXVEPME��6%4�JVEQI[SVOW�EWWMWX�SVKERMWEXMSRW�
XS� JSWXIV� VIPEXMSRWLMTW� FIX[IIR� %FSVMKMREP� ERH� 8SVVIW� 7XVEMX� -WPERHIV� TISTPIW�� GSQQYRMXMIW��
SVKERMWEXMSRW��ERH�XLI�FVSEHIV�%YWXVEPMER�GSQQYRMX]��EPP�XLI�[LMPI�IQFIHHMRK�VIWTIGX�JSV�XLI�[SVPHƅW�
PSRKIWX�WYVZMZMRK�GYPXYVI��&]�HIZIPSTMRK�E�REXMSREPP]�VIGSKRMWIH��XVMIH�ERH�XIWXIH�QSHIP�JSV�[SVOTPEGIW�
XS�JSVQEPMWIGSQQMXQIRXW�XS�VIGSRGMPMEXMSR��6%4W�LIPT�XS�JSWXIV�E�GSQQYRMX]�SJ�WLEVIH�ZEPYI��KSEPW�
ERH�E�GSQQSR�PERKYEKI�[LIR�MX�GSQIW�XS�VIGSRGMPMEXMSR��8LMW�LEPJ�HE]�[SVOWLST�MW�JSV�SVKERMWEXMSRW�
EX�ER]�WXEKI�SJ�6%4�HIZIPSTQIRX��MQTPIQIRXEXMSR�SV�VIƼRIQIRX��-X�[MPP�GSZIV�MRMXMEP�HIZIPSTQIRX�SJ�
MHIEW��EGXMZMXMIW�SV�TVSKVEQW�[LMGL�EPMKR�[MXL�]SYV�TEVXMGYPEV�FYWMRIWW�SV�FVERH�ERH�[SVO�XS�WYTTSVX�
-RHMKIRSYW�GSQQYRMXMIW�ERH�TISTPI��-X�[MPP�TVSZMHI�EHZMGI�SR�EPP�EWTIGXW�SJ�6%4�HIZIPSTQIRX�EVSYRH�
XLI� XLVII� TMPPEVW� SJ� 6IWTIGX�� 6IPEXMSRWLMTW� ERH� 3TTSVXYRMXMIW� MRGPYHMRK� -RHMKIRSYW� IQTPS]QIRX��
VIGVYMXQIRX�ERH�VIXIRXMSR��GYPXYVEP�TVSXSGSPW��HIZIPSTMRK�TEVXRIVWLMTW�ERH�WTSRWSVWLMTW��IWXEFPMWLMRK�
RIX[SVOW�ERH�IRKEKMRK�[MXL�-RHMKIRSYW�GSQQYRMXMIW�MR�]SYV�SVKERMWEXMSRƅW�VIKMSR�ERH�QSVI�FVSEHP]�

Key Learning Outcomes: 

• Implement E�XVMIH�ERH�XIWXIH�JVEQI[SVO�XLEX�MW�TVSZIR�XS�HVMZI�VIGSRGMPMEXMSR�XLVSYKL�
TVEGXMGEP�EGXMSRW

• Turn ]SYV�SVKERMWEXMSRƅW�KSSH�MRXIRXMSRW�MRXS�EGXMSR�F]�JSVQEPMWMRK�]SYV�SVKERMWEXMSRƅW�
GSQQMXQIRX�XS�VIGSRGMPMEXMSR

• 5HDIͤUP�MRWXMXYXMSREP�MRXIKVMX]�F]�IQFIHHMRK�ER�IRKEKMRK�JVEQI[SVO�GSRXVMFYXMRKXS[EVHW�
KSSH�KSZIVRERGI�TVEGXMGIW

• Join E�H]REQMG��WYTTSVXMZI�ERH�JEWX�KVS[MRK�RIX[SVO�SJ�6%4�SVKERMWEXMSRW
• Gain KVIEXIV�IWXIIQ�EW�ER�IQTPS]IV�SJ�GLSMGI�ERH�FYMPH�E�QSVI�H]REQMG�ERH�HMZIVWI�
[SVOJSVGI

• Enable ]SYV�WXEJJ�XS�HIZIPST�KVIEXIV�GYPXYVEP�E[EVIRIWW�ERH�TVSJIWWMSREP�HIZIPSTQIRX�
TVEGXMGIW�XLEX�[MPP�WXVIRKXLIR�VIPEXMSRWLMTW�[MXL�%FSVMKMREP�ERH�8SVVIW�7XVEMX�-WPERHIV�
WXEOILSPHIVW

• Ensure QSVI�IJJIGXMZI�ERH�VIPIZERX�WIVZMGI�HIPMZIV]�XS�%FSVMKMREP�ERH�8SVVIW�7XVEMX-WPERHIV�
TISTPIW�ERH�GSQQYRMXMIW

YOUR EXPERT FACILITATOR ANNOUNCED SOON!
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I N D I G E N O U S  L E A D E R S H I P  S U M M I T  M E L B O U R N E  2 0 2 4

Price List.
Please Note:�4VMGMRK�(SIW�2SX�-RGPYHI�+78

Group Discounts Industry Packages
0SSOMRK�XS�WIRH�QSVI�XLER���XIEQ�QIQFIV#�-RXIVIWXIH�
MR�FVMRKMRK�E�GSPPIEKYI�EPSRK#
0IEVRMRK�MW�EP[E]W�FIXXIV�[LIR�HSRI�MR�XIEQW��ERH�]SYV�
GSQTER]�KEMRW�QSVI�ZEPYI�XSS�

�8EOI�EHZERXEKI�SJ�SYV�KVSYT�HMWGSYRXW�

• 6IKMWXIV���EXXIRHIIW�ERH�KIX�E�5% discount
• 6IKMWXIV�����EXXIRHIIW�ERH�KIX�E�10% discount
• 6IKMWXIV���SV�QSVI�ERH�KIX�E�15% discount

;I�ETTVIGMEXI�XLEX�MXƅW�RSX�EP[E]W�IEW]�XS�KIX�ETTVSZEP�
XS�EXXIRH�XVEMRMRK�GSYVWIW�ERH�IZIRXW��WS�[I�LEZI�TYX�
XSKIXLIV�E�ZEVMIX]�SJ�TEGOEKIW�XS�EWWMWX��8EOI�EHZERXEKI�
SJ�XLIWI�WEZMRKW�

4PIEWI�GSRXEGX�8LI�0IEHIVWLMT�-RWXMXYXI�SR����
�����������MJ�]SY�LEZI�ER]�MWWYIW�

* Discounts do not apply to livestream passes

PHYSICAL PRICING First In Rates
�WX�1EVGL�����

Early Bird Rates
��XL�%TVMP�����

Standard Rates
%JXIV���XL�%TVMP�����

4VI�'SRJIVIRGI�;SOWLST�3RP] $999 $999 $999

4SWX�'SRJIVIRGI�;SOWLST�3RP] $999 $999 $999

'SRJIVIRGI�3RP] $1,999 $2,199 $2,399

'SRJIVIRGI���4VI�;SVOWLST $2,799 $2,999 $3,199

'SRJIVIRGI���4SWX�;SVOWLST $2,799 $2,999 $3,199

%PP�*SYV�(E]W $3,299 $3,499 $3,699

'SVTSVEXI�8EFPI�SJ�����'SRJIVIRGI�
3RP] $12,999

'SQTER]�8EFPI�SJ�����)RXMVI�)ZIRX
�EPP�JSYV�HE]W
 $19,999

ONLINE PRICING First In Rates
�WX�1EVGL�����

Early Bird Rates
��XL�%TVMP�����

Standard Rates
%JXIV���XL�%TVMP�����

'SRJIVIRGI�3RP] $1,599

'SVTSVEXI�8EFPI�SJ���� 
'SRJIVIRGI�3RP] $7,999

0SGEP�KSZIVRQIRX� 10% Off

2SR�JSV�4VSƼX 20% Off

CLICK HERE TO BOOK NOW!
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I N D I G E N O U S  L E A D E R S H I P  S U M M I T  M E L B O U R N E  2 0 2 4

Terms and Conditions.
Live Streaming + COVID – 19

8LIVI�MW�E�PSX�SJ�GSRJYWMSR�EVSYRH�GSVTSVEXI�PIEVRMRK�IZIRXW�ERH�'3:-(�Ɓ�����;I�YRHIVWXERH��;IƅVI�EPP�KSMRK�XLVSYKL�MX�
+MZIR�XLMW��[I�[ERX�XS�QEOI�XLI�JSPPS[MRK�EWWYVERGIW�

• -J�]SY�LEZI�FSSOIH�SRXS�E�TL]WMGEP�TEWW�ERH�GER�RS�PSRKIV�EXXIRH�ER�IZIRX��]SY�[MPP�IMXLIV�FI�VIJYRHIH�XLI�HMJJIVIRGI�MR�
]SYV�VIKMWXVEXMSR�XMGOIX��SV�FI�KMZIR�EGGIWW�XS�ER�EHHMXMSREP�PMZI�WXVIEQMRK�XMGOIX�JSV�ER]SRI�[MXLMR�]SYV�SVKERMWEXMSR�

• 7LSYPH�]SYV�GMVGYQWXERGIW�GLERKI��[I�EVI�LETT]�XS�SJJIV�E�JYPP�GVIHMX�RSXI�JSV�]SYVWIPJ�SV�ER]SRI�[MXLMR�]SYV�
SVKERM^EXMSR�XS�EXXIRH�ER]�SRI�SJ�SYV�SXLIV�I\GIPPIRX�IZIRXW

• 2S[�XLEX�SYV�IZIRXW�[MPP�FI�PMZI�WXVIEQIH��XLI]�[MPP�EPWS�FI�VIGSVHIH��-J�]SY�GERRSX�EXXIRH�XLI�IZIRX��[LIXLIV�MX�FI�PMZI�
WXVIEQIH�SV�E�TL]WMGEP�TEWW��[I�EVI�[SVOMRK�LEVH�XS�IRWYVI�IZIV]SRI�VIGIMZIW�E�VIGSVHMRK�SJ�XLI�IZIRX�WS�]SY�GER�LEZI�
XLI�WEQI�I\TIVMIRGI�JSV�EPP�XMQI

Changes to Events (COVID – 19 & Beyond)
1ER]�IZIRXW�XLMW�]IEV�LEZI�MRIZMXEFP]�FIIR�TSWXTSRIH�SV�GERGIPPIH�HYI�XS�7XEXI�ERH�*IHIVEP�+SZIVRQIRX�QERHEXIH�
WLYXHS[RW��;I�EVI�HSMRK�SYV�FIWX�XS�IRWYVI�XLEX�XLIWI�IZIRXW�[MPP�KS�ELIEH�SR�TSWXTSRIH�HEXIW�ERH�ZME�PMZIWXVIEQMRK�
QIGLERMWQW��-R�XLI�IZIRX�XLEX�]SYV�VIKMWXVEXMSR�SV�TEVXMGMTEXMSR�MR�ER�IZIRX�LEW�FIIR�TSWXTSRIH��8LI�0IEHIVWLMT�-RWXMXYXI�
SJJIVW�ƽI\MFPI�XMGOIXW�ERH�GVIHMX�RSXIW�XS�EPP�GPMIRXW�XLEX�LEZI�FIIR�MQTEGXIH��+MZIR�XLI�ƼRERGMEP�ERH�IGSRSQMG�MQTEGX�SJ�
'3:-(�Ɓ�����80-�MW�YREFPI�XS�SJJIV�E�ƼRERGMEP�VIJYRH�JSV�IZIRXW�XLEX�LEZI�FIIR�EJJIGXIH�F]�'3:-(�Ɓ����

%�XVIQIRHSYW�EQSYRX�SJ�IJJSVX�MW�WTIRX�XS�IRWYVI�EPP�SJ�80-�IZIRXW�TVSGIIH�EW�SVMKMREPP]�QEVOIXIH��-X�MW�[MXL�VIKVIX�XLEX�
GMVGYQWXERGIW�FI]SRH�80-�GSRXVSP�GER�TVIZIRX�XLMW�JVSQ�LETTIRMRK��%W�WYGL��80-�VIWIVZIW�XLI�VMKLX�XS�GLERKI�XLI�WTIEOIV�
ERH�SV�EKIRHE�HIXEMPW�EX�ER]�XMQI�XLVSYKLSYX�XLI�QEVOIXMRK�PMJIG]GPI�SJ�ER�IZIRX��80-�[MPP�HMPMKIRXP]�QMRMQMWI�XLI�VMWOW�SJ�
GLERKIW�XS�ER]�IZIRX�ERH�[MPP�EP[E]W�IRWYVI�IZIRXW�HIPMZIV�XLI�GSRXIRX�XLEX�MW�EHZIVXMWIH��80-�[MPP�RSXMJ]�EPP�TEVXMGMTERXW�SJ�
ER]�GLERKIW�MR�E�XMQIP]�QERRIV�PIEHMRK�YT�XS�ER�IZIRX�

Cancellation Policy 
-J�]SY�EVI�YREFPI�XS�EXXIRH�ER�IZIRX��80-�EGGITXW�WYFWXMXYXIH�EXXIRHIIW�MR�]SYV�TPEGI�EX�RS�EHHMXMSREP�GSWX��4PIEWI�EHZMWI�YW�
SJ�ER]�WYFWXMXYXMSRW�EW�WSSR�EW�TSWWMFPI��%PXIVREXMZIP]��]SY�QE]�XVERWJIV�]SYV�VIKMWXVEXMSR�XS�ERSXLIV�IZIRX�VYR�F]�80-��

'ERGIPPIH�VIKMWXVEXMSRW�QYWX�FI�IQEMPIH�XS�MRJS$XLIPIEHIVWLMTMRWXMXYXI�GSQ�EY�EW�WSSR�EW�TSWWMFPI��%�GVIHMX�RSXI�[MPP�
FI�MWWYIH�ZEPMH�JSV�YWI�XS[EVHW�ER]�JYXYVI�IZIRX�[MXLMR�XLI�JSPPS[MRK����QSRXLW�JSPPS[MRK�HEXI�SJ�MWWYERGI��'ERGIPPEXMSR�
RSXMƼGEXMSRW�VIGIMZIH�PIWW�XLER����HE]W�JVSQ�XLI�IZIRX�VYRRMRK�[MPP�VIGIMZI�E�GVIHMX�RSXI�XS�XLI�ZEPYI�SJ�XLI�VIKMWXVEXMSR�JII�
PIWW�E�WIVZMGI�JII�SJ�������

8LI�0IEHIVWLMT�-RWXMXYXI�HSIW�RSX�TVSZMHI�VIJYRHW�JSV�GERGIPPEXMSR��

-X�MW�RSX�TSWWMFPI�JSV�QYPXMTPI�TISTPI�XS�EXXIRH�[MXLMR�ER]�HE]�SJ�XLI�IZIRX�SR�E�WMRKPI�VIKMWXVEXMSR��7TPMX�XMGOIXW��M�I��E�HMJJIVIRX�
TIVWSR�EXXIRHMRK�IEGL�HE]�SJ�XLI�IZIRX��GER�FI�EVVERKIH��4PIEWI�GEPP�SV�IQEMP�YW�XS�EVVERKI�XLI�HIXEMPW��

-J�ER�IZIRX�MW�GERGIPPIH�SV�VIWGLIHYPIH��80-�[MPP�IRWYVI�EPP�WXEOILSPHIVW�EVI�GSRXEGXIH��-J�ER�IZIRX�MW�GERGIPPIH�SV�]SY�EVI�
YREFPI�XS�EXXIRH�XLI�VIWGLIHYPIH�IZIRX��]SY�[MPP�FI�MWWYIH�[MXL�E�GVIHMX�RSXI�ZEPMH�JSV�YWI�XS[EVHW�ER]�JYXYVI�80-�IZIRX�LIPH�
MR�XLI�X[IPZI�QSRXLW�JSPPS[MRK�HEXI�SJ�MWWYERGI�

Credit Notes  
-R�XLI�IZIRX�SJ�MWWYERGI�SJ�GVIHMX�RSXIW��LSPHIVW�EVI�IRXMXPIH�XS�YWI�XLMW�GVIHMX�XS[EVHW�%2=�80-�IZIRX�[LMGL�GER�
EGGSQQSHEXI�EHHMXMSREP�HIPIKEXIW��'VIHMX�RSXIW�QYWX�FI�YWIH�[MXLMR����QSRXLW�JVSQ�XLI�HEXI�SJ�MWWYI�XS�EZSMH�I\TMV]�

Customer Privacy 
80-�XEOIW�HMPMKIRX�EGXMSR�XS�IRWYVI�EPP�GPMIRX�HIXEMPW�EVI�TVSXIGXIH��*YVXLIVQSVI��[I�VIWTIGX�SYV�GYWXSQIVƅW�VMKLX�XS�ƄSTX�SYXƅ�SJ�
SYV�ZEVMSYW�TVSQSXMSREP�EGXMZMXMIW�JSV�VIPIZERX��YTGSQMRK�IZIRXW��-J�]SY�HS�RSX�[ERX�XS�VIGIMZI�JYVXLIV�MRJSVQEXMSR�EFSYX�SYV�
YTGSQMRK�GSRJIVIRGIW��XVEMRMRK�GSYVWIW�ERH�PIEVRMRK�I\TIVMIRGIW��TPIEWI�IQEMP�YW�EX�MRJS$XLIPIEHIVWLMTMRWXMXYXI�GSQ�EY

Once You Are Registered, What Is The Next Step? 
;LIR�]SY�LEZI�VIKMWXIVIH�JSV�ER�IZIRX��ERH�XLEX�VIKMWXVEXMSR�LEW�FIIR�VIGIMZIH�F]�80-��]SY�[MPP�FI�WIRX�E�GSRƼVQEXMSR�IQEMP��
8LMW�[MPP�MRGPYHI�]SYV�MRZSMGI�ERH�ER]�VIPIZERX�MRJSVQEXMSR�VIKEVHMRK�XLI�IZIRX�]SY�EVI�VIKMWXIVIH�JSV��80-�[MPP�VIKYPEVP]�OIIT�
]SY�YTHEXIH�VIKEVHMRK�XLI�IZIRXW�JSV�[LMGL�]SY�LEZI�VIKMWXIVIH��-J�]SY�VIUYMVI�ER]�JYVXLIV�MRJSVQEXMSR�ZMWMX�SYV�[IFWMXI�EX��
MRJS$XLIPIEHIVWLMTMRWXMXYXI�GSQ�EY�SV�GEPP�YW�SR����
�����������


